Cox Communications COX
W Your Friend in the Digital Age.

Description:

Cox Communications Inc., a Fortune 500 company, is a multi-service broadband communications company with approximately
6.7 million total customers, including approximately 6.3 million basic cable subscribers.

Products:

Cox Communications is the nation's third-largest cable television provider, offering analog cable television under the Cox Cable
brand as well as digital video service under the Cox Digital Cable brand, featuring advanced services including digital video
recording and high-definition television. Cox provides an array of other communications services including local and long-distance
telephone under the Cox Digital Telephone brand, high-speed Internet service under the Cox High Speed Internet brand, and
home networking. Commercial voice, data and video services are offered via Cox Business Services. Cox Communications is a
wholly-owned subsidiary of Cox Enterprises Inc.

Franchise Communities:

Focused on exceptional customer service, Cox Communications Cleveland operates in the cities of Broadview Heights, Brooklyn
Heights, Fairview Park, Lakewood, Olmsted Falls, Olmsted Township, Parma, Parma Heights, Rocky River and Seven Hills.

Cleveland Office:

12221 Plaza Drive, Parma, Ohio 44130

Number of Employees:

Approximately 160
Management Team:

= Kevin H. Haynes, Vice President and General Manager

= Christy E. Frederick, Director of Public Relations and Government Affairs
= Laura Morabito, Director of Marketing and Sales

= Debbie Revell, Director of Human Resources

= Richard E. Saunders, Director of Field Network Operations

= Victor Smith, Director of Cox Business Services

= Brett C. Woods, Director of Business Operations

= Jeff Worron, Director of Sales

www.coxcleveland.com



