€OX Digital Cable.

Everything you need fo know about
your new digital cable service!




Using Parental Control

The Cox Interactive Program Guidew provides you with Parental Control so
you can restrict PPV/ON Demand purchasing and viewing of specific
channels, ratings and programs during a certain time period.

If you tune to a locked program when Parental Control is on, a screen
appears informing you that the program is locked. Only those household
members who know the PIN can turn Parental Control off and view locked
channels or programs.

To set up Parental Control, you will need to:
1. Set up your PIN.
2. Specify channels, ratings and time periods you want to lock.

3. Lock Parental Control. Ifyou do not lock Parental Control, all
channels, ratings and times are available ro all household members.
For more information on activating Parental Control, refer to page 30.

Setting up Parental Control
When you set up Parental Control you can specify what channels, rating, or
time periods you want to lock. This section describes how to do this.

You need to know your PIN to be able to set up Parental Control. If you
forget your PIN, call Cox Customer Service at the number provided at the
front of this guide. If you receive a new PIN number your favorite channels
and other Setting preferences may need to be reset.

Note: Items that are currently selected for Parental Control locking show a locked
or unlocked symbol in the Settings menu. For descriptions of these symbols, refer
to page 20.

Set up your PIN
1. Press MENU. The Settings Menu displays.

2. DPress the UP or DOWN arrow to highlight the Parental Control
preference.

3. Press the RIGHT arrow button. The PIN entry screen appears.
4. Enter four digit PIN.

5. Enter your PIN again. (If you make a mistake while entering your
PIN, press the LEFT arrow button to clear your entry.)

6. Your PIN is now set. Press EXIT to resume watching TV.
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Using Parental Control

Specify channels and ratings

1.
2.

Press the MENU button. The Settings Menu appears.
Press the UP or DOWN arrow to highlight the Parental Control

preference.

Press the RIGHT arrow button. The following message appears:

Enter your PIN to access
Parental Control options.

Exit

Press the numbered buttons to enter the four numbers of your
PIN. You now see the Option column.

Clear PIN Entry

Press the UP or DOWN arrow button to highlight the Lock
Channels or Lock Ratings option.

Press the RIGHT arrow button. A list of channels or ratings appears.

()¢

(SELECT] for related settings.

SETTINGS MENU

Highlight option. Press

PREFERENCE ¥ OPTION
Change PIN SELECTED RATINGS:
Purchasing PG/ TV-PG
Locking FG-12
A TV
Parental Control Lock Ratings R/TV-MA
Lock Channels NC-17

Not Rated

Lock Time

EXIT

Channels or ratings that are currently selected for locking have a
locked or unlocked symbol.
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Using Parental Control

7. To lock all channels, select the Lock All option at the top of the
channel list.

8. To unlock all channels or ratings, select the Clear All option at the
top of the channel list.

9. To lock specific channels or ratings, press the UP or DOWN
arrow button to highlight the channel or rating you want to lock.

10. To lock the highlighted channel or rating press the SELECT button.

11. To lock additional items, return to step 9. To unlock this item,

press SELECT again.
12. To exit the Settings Menu, press the EXIT button.
13. To activate Parental Control, refer to page 30.
Specify a time period
1. Press the MENU button. The Settings Menu appears.
2. DPress the UP or DOWN arrow button to highlight the Parental

Control preference.

3. Press the RIGHT arrow button. The following message appears:

Enter your PIN to access
Parental Control options.

Clear PIN Entry 390 Exit

4. DPress the numbered buttons to enter the four numbers of your
PIN. You now see the Option column.

5. Press the DOWN arrow button to highlight the Lock Time option.
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Using Parental Control

6. Press the RIGHT arrow button. The Start Time menu appears.

SETTINGS MENU cox

Highlight a start time. Press OK{SELECT] to accept it

, PREFERENCE OPTION

Parental Control Lock Time

EXIT

7. To lock a 24-hour period, select the Lock All option.
8. To delete the current time lock, select the Clear All option.

9. To specify the time period to lock, press the UP or DOWN arrow
button to highlight the hour and minutes when you want the
locked time period to begin.

10. Press the SELECT button to set the start time. The End Time

menu appears.

11. Press the UP or DOWN arrow button to highlight the hour and
minutes when you want the locked time period to end.

12. Press the SELECT button to set the end time.
13. To exit the Settings Menu, press the EXIT button.

14. To lock Parental Control, continue with the section below.
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Using Parental Control

Locking channels

To lock channels:
1. Select the Parental Control option from the Settings menu.

2. You will see a prompt to enter the

Parental Control PIN. Enter the 4- m
digit PIN.

Enter your PIN to access
3. Using the up or down arrow, highlight Parental Control options.
the Lock Channels option and press . . - .
the right arrow.
4. Press the right arrow button. A list of B Clear PIN Entry  [E Exit

channels displays. Channels that are
currently locked have a locked

symbol.
SETTINGS MENU
5. Slck the opion you desie
_PREFERENCE _ OPTION { CHANNELS
* To lock all channels, select the Clear All
Lock All option. 2KWFT
iKsee A
* To unlock all channels, select the Parental Control __ Lock Channels SN
Clear All option. Ao
6 KNMP
* To lock specific channels, press dol
the up or down arrow button to —

highlight the channel or rating you want to lock.

6. To lock the highlighted channel or the desired option, press the SELECT

button.

7. Once you have finished selecting channels, press the left arrow button. Your
locked selections will display in the third column.

8. To lock additional items, return to step 5.
9. To exit the Parental Control option menu, press the EXIT button.

10. If you have not already done so, lock the parental control, page 30.
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Using Parental Control
Locking and unlocking titles

When you select to lock titles, all titles rated NC-17 and Adult will be locked
and will not display on the channel banner or in the guide.

The guide will display as shown below:
To lock or unlock titles:
1. Select the Parental Control option from the Settings menu.

2. You will see a prompt to enter the Parental Control PIN. Enter the 4-digit
PIN.

3. Using the up and down arrow buttons, highlight the Lock Titles option and
press the right arrow button.

4. Using the up and down arrow buttons, highlight On (to enable) or Off (to
disable) and press SELECT.

5. On or Off will display showing you whether or not the titles are locked.
6. To exit, press the EXIT button.

7. If you have not already done so, lock the parental control, refer to page 30.

Activating Parental Control

Before you activate Parental Control, you must have specified which
channels, ratings, or time period you want to lock. For information, refer to
page 25-28 in your Cox Digital Cable Handbook.
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Using Parental Control

To activate Parental Conirol

1. Press the MENU button. The Settings Menu appears.

2. DPress the UP or DOWN arrow button to highlight the Parental
Control preference.

3. Press the RIGHT arrow button. The following message appears:
SETTINGS MENU cox

1o highlight, and 0 SELECT to enter a preference.

PIN Entry

Enter your PIN 1o access
Parental Control options.

B clear PIN Entry Exit

Settop mw wuuss

EXIT

4. Press the numbered buttons to enter the four numbers of your
PIN. You now see the Option column.

5. Press the UP or DOWN arrow button to highlight the Locking

option.

6. Press the RIGHT arrow button to move to the Setting column.

SETTINGS MENU cox

Highlight a setting. Press OK[SELECT] to activate it,
, PREFERENCE OPTION SETTING

Parental Control Lecking ®{n
OfffRelock
ot

EXIT

7. Press the UP or DOWN arrow button to highlight the On option.

8. Press the SELECT button. This locks Parental Control. All channels,
ratings, and time periods selected for locking are now locked.

9. To exit the Settings Menu, Press the EXIT button.
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Using Parental Control

Deactivating Parental Control

You can unlock Parental Control permanently or temporarily. When you
unlock Parental Control temporarily, it relocks automatically when you turn
the settop off and then turn it back on.

Note: If you tune to a locked channel, a pop-up message appears. You then have
the option to enter your PIN and unlock all locks.

To unlock Parental Control from the Settings Menu

1. Press the MENU button. The Settings Menu appears.
2. Press the UP or DOWN arrow to highlight the Parental Control

preference.

3. Press the RIGHT arrow button. The following message appears:

PIN Entry

Enter your PIN to access
Parental Control options.

Clear PIN Entry 30 Exit

4. Press the numbered buttons to enter the four numbers of your
PIN. You now see the Option column.

5. Press the UP or DOWN arrow button to highlight the Locking

option.

6. Press the RIGHT arrow button to move to the Setting column.
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Using Parental Control

SETTINGS MENU cox
Highlight a setting. Press OKISELECT] to activate it
PREFERENCE OPTION
Parental Control Locking * ff
OfffRelock
On
EXIT

7. Press the UP or DOWN arrow button to highlight the Off or
Oft/Relock option.

When you select the Off/Relock option, Parental Control unlocks, but
relocks automatically when you turn the settop off and then back on.
To relock Parental Control manually, refer to “Activating Parental
Control” on page 30.

8. Press the SELECT button.

9. Parental Control is now unlocked. To exit the Settings Menu, press
the EXIT button.

Chunglng your PIN
Press the MENU button. The Settings Menu appears.

2. Press the UP or DOWN arrow to highlight the Parental Control

preference.

3. Press the RIGHT arrow button. The following message appears:

PIN Entry

Enter your PIN to access
Parental Control options.

Clear PIN Entry 340 Exit
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Using Parental Control

4. DPress the numbered buttons to enter the four numbers of your
PIN. You now see the Option column.

5. Press the UP or DOWN arrow to highlight the Change PIN

option if necessary.

6. Press the RIGHT arrow button to change the PIN. The following
message appears:

SETTINGS MENU cox

PIN Entry

Enter your PIN to access
Parental Control aptions,

B3 Ciear PIN Entry Exit

Seftop mu wuer

7. Press the numbered buttons to enter the four numbers of your
current PIN. The following message appears:

SETTINGS MENU

Enter your current PIN.

Parcq u n H .

‘ BH ClearPINEnry B Exit
) Bl

8. Press the numbered buttons to enter the four numbers of your

new PIN. The following message appears:
SETTINGS MENU cox

PIN Entry

Enter your naw PIN.

[ Exi7 2

B Ciear PIN Entry

Suottop A auEr

EXIT
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Using Parental Control

9. DPress the numbered buttons to enter the four numbers of your new PIN
again. The following message appears:

SETTINGS MENU cox

Highlight option. Press OK[SELECT] for related settings
PREFH

PIN Entry

Your new PIN has been set.

Exit
pET

LULR N

10. Press the EXIT button to accept the message and return to the Settings
menu.

Unlocking locked channels, ratings, titles or times
When you select a channel, either from the

channel banner or from the program guide, and
the channels, times, titles or ratings are locked, TIME LOCK
you will see the following display.

CHANNEL LOCK

RATING LOCK
1. Press SELECT button to turn off the locking. TITLE LOCK

2. A screen will display asking you whether you
wish to turn off locking for that channel or for all locked channels.

3. Using the up or down arrow buttons,
highlight the desired option and press the
SELECT button. To tum off Locking, choose from the options belo

ATTENTION

4. You will be prompted to put in your PIN.

Encer the 4-digic PIN. e (it

Unlock This Channel Only

pIaLiM] Accept 2411 Cancel

5 A confirmation screen will display telling you
what youve chosen and how it works.

6 Press the EXIT button or wait 30 seconds to hide
the message.

) ) Enter your PIN to turn on
Note: The channel or channels will remain unlocked Parental Control Locking.

until you cycle the power (turn off the settop and turn
it back on). Once you have done this the channel or . . . .

channels will again be locked.

| ElClarPNEnty  Blibit |
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Troubleshooting

The following list includes common situations that might prevent the full
enjoyment of your Cox Digital Cable. If you're still experiencing difficulties
after trying these remedies, please call Cox Customer Service at the number
provided at the front of this guide.

Damage that requires service

If your equipment has damage that requires service, unplug your equipment
from the electrical outlet. Call Cox Customer Service when any of the
following occurs:

* There is damage to the power cord or plug.
* Liquid enters the equipment.

* A heavy object falls on the equipment.

* There is exposure to rain or water.

* Operation is not normal (instructions in this book describe the
proper operation).

* If the equipment is dropped, or if the cabinet of this equipment
is damaged.

* If this equipment exhibits a distinct change in performance.

To schedule a repair appointment, contact Cox Customer Service at the
number provided at the front of this guide.

No picture/distorted picture
* Plug your television and the settop into an electrical outlet.

* Make sure all cables are properly connected, and that all connections
are tight.

* Make sure the TV power is turned on.

* If your system includes a VCR and/or stereo, make sure they are
properly connected to the settop.

* Make sure your TV is tuned to the proper input channel (3 or 4).

* Make sure Parental Control is OFF. See page 31.
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Troubleshooting

TV will not turn on when TV is plugged into settop.
If you have selected SETTOP AC OUTLET: OFF, your television will not

come on until the setting is changed in the preferences section of the
Settings Menu. To access your television, you must:

* Unplug your television from the cable box.

* Plug your television into a wall outlet and, using the power button
on the television controls, turn the power ON.

* Using your Cox Digital Remote, press MENU to return to the
Settings Menu.

e Use the right arrow button to highlight Settop AC Outlet.

e Use the up and down arrow buttons and select ON WITH
SETTOP. Press SELECT, then press EXIT.

e Turn the settop OFF and plug the TV into the cable box.

e Press the CABLE or TV button, then the POWER button, to turn
your television ON and OFE

* Be sure your television is tuned to channel 3 or 4, and that the cable
box is on by checking the power light on the right side of your settop
converter screen. If the cable box is not on, press CABLE or TV and
then press POWER to turn on the settop converter.

No sound

* Properly plug your television and Settop into an electrical outlet.
* Verify that the MUTE button is not in use.

* Make sure all cables are properly connected.

* Make sure the TV power is turned ON.

* Your equipment includes a VCR and may include a stereo. Make
sure they are properly connected to the settop converter.

* Make sure your TV is tuned to the proper output channel (3 or 4).
e Make sure the volume is turned up.

e If the problem is with channels below 100, check the SAP setting
on your television, referring to the handbook provided by the
manufacturer of your TV.

* For channels above 100, check the Language Preference setting in the
Settings Menu. Refer to page 22.
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Troubleshooting

No color
* Make sure the current TV program is broadcast in color.
* Adjust the color controls on your television.

Remote control does not work

* Verify that the batteries are working by pressing the power button to
see if the red light at the top of the remote turns on. If it does not,
replace the batteries.

* Point the remote control directly at the Settop when
changing channels.

* Make sure you properly programmed the remote control, refer to the
guide you received with your remote.

* If you purchased new equipment, refer to the guide you received
from the manufacturer to re-program your remote.

Settop does not power on
* Make sure the Settop is properly plugged into an electrical outlet.
* Make sure all cables are properly connected.

o If the electrical outlet is controlled by a wall switch, make sure the
switch is in the ON position.
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Connecting the DCT

Back Panel*

— Optical
Aux Audio— An optical connector that provides
Connect audio from auxiliary Dolby® 5.1 (Digital AC-3) audio.

audio equipment

—
® J—
~—5 0 O e —

RFIN RF'N AuDlo 0

out 0 o0

TOVCR OPTICAL DATA PHONE
CABLE @ SWITCHED
105-125V —
soha

@1@

©n Oty oRB oM
- © I svieo  voeo | Y [ essom SO
Cqble In I Video
Connect to cable Connect to video
signal from cable input of TV or
service company VCR
Audio Out (R/L)
To TV/VCR Connect to left/right audio
Connect the Digital inputs of a stereo receiver or
Receiver to TV or VCR 2 TV with stereo sound AC Switched
Outlet
S-Video Connect AC power
Connect to cord from another
S-Video input device, such as a TV
of TV or VCR or VCR

* Your Receiver may vary, but the connections are basically the same.
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respective owners.
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