
Primary Installation
Digital Cable Fast Connect Kit

HD/DVR Fast Connect Kit
HDMI or DVI Fast Connect Kit

Unwired Residence Installation
Analog Installation

Digital Cable Installation
HD Installation

DVR Only Installation
Transfer

Additional Outlet Installation
At Time of Initial Installation

After Initial Installation Wired Residence
After Initial Installation Unwired Residence

Cox Service Assurance Plan
Channel Guide Magazine

FCC Fee
Cox Digital Cable Additional Outlet 

Cox Standard Cable Additional Outlet5

A-La-Carte Premium Services 
(HBO, Showtime, Starz, Cinemax)

Cable Late Fee
Cable Reconnect Fee

High-Speed Internet Reconnect Fee

Non-Return Charge
Analog Receiver
Digital Receiver

HD Receiver
HD/DVR Receiver

Monthly Service6

Modem Rental
Professional Installation

Fast Connect Kit
Cable Modem Purchase

Modem Non-Return Charge

$ 15.95
$ 15.95
$ 45.95
$ 55.95
$ 31.45
$ 44.95
$ 55.95
$ 44.95
$ 31.45

Cable Installation Services*

High-Speed Internet

$ 11.95
$ 11.95
$ 11.95
$ 11.95
$ 11.95
$ 24.95
$ 11.95
$ 11.95

$ 41.95 
$ 15.00
$ 99.95
$ 12.95
$ 79.00
$ 49.95

$ 3.95
$ 3.60
$ 0.06
$ 1.49

FREE
$ 11.95

$ 4.75
$ 21.23
$ 50.00

$ 18.00
$ 218.00
$ 359.00
$ 503.00

Central County & Unincorporated Areas

• 6 Discovery Networks 
• 46 Channels of 

Music Choice 
• 21 Channels of local

FM radio stations
• 6 Cable Radio stations 

• Access to On DEMAND
on Channel 1

• On-Screen 
Program Guide

• Your choice of 
Digital Tiers

$ 17.00

$ 30.99

$ 47.99

Service New

Cable Services (Price Per Month)*

Cox Limited Basic 

Cox Expanded Service†

Cox Standard Service

Digital Cable1

Choice of Digital Cable Tiers:

Cox Digital Gateway2

(No Digital Cable Tiers Included) 

Cox Digital Cable
(1 Digital Cable Tier Included) 

Cox Digital Cable Deluxe
(3 Digital Cable Tiers Included) 

Cox Digital Cable Super Deluxe
(4 Digital Cable Tiers Included)

Choice of Premium Services

Cox Digital Gateway

Cox Digital Cable

Cox Digital Cable Deluxe/Super Deluxe

Choice of International Channels3

TV 5
ART
RAI

Zee TV
The Filipino Channel

TV Japan
TV Asia

CTI-Zhong Tian

Advanced Services4

Digital Video Recorder Service
Basic HD Programming

High-Definition Tier
(ESPN HD, ESPN2 HD, & Discovery HD Theater)

Equipment

Analog Receiver & Remote
Digital Receiver & Remote

HD Receiver & Remote
HD/DVR Receiver & Remote

$ 9.95

$ 4.95

$ 5.25
$ 5.25
$ 5.25
$ 5.25

$ 24.95
$ 31.45
$ 55.95

Digital Telephone Service**

FREE

$ 11.95
$ 11.95
$ 11.95
$ 11.95
$ 11.95
$ 24.95
$ 11.95
$ 11.95

$ 16.00

$ 28.99

$ 44.99

Current

NewCurrent

$ 4.95

$ 4.95

$ 4.00
$ 4.00
$ 9.95
$ 9.95

FREE

• Movie • Sports & Info • Family & Variety
• Paquete Latino

$ 6.50

$ 9.50

$ 12 .95

$ 15 .95

$ 6.50

$ 10 .50

$ 13 .95

$ 16 .95

International Channels are available A-La-Carte

$ 15.95
$ 15.95
$ 45.95
$ 52.50
$ 31.95
$ 39.95
$ 69.95
$ 39.95
$ 31.95

$ 21.23
$ 31.95
$ 52.50

Service NewCurrent

$ 3.95
$ 3.60
$ 0.06
$ 1.00

FREE
$ 11.95

$ 4.75
$ 21.23
$ 50.00

$ 18.00
$ 218.00
$ 359.00
$ 503.00

$ 41.95 
$ 15.00
$ 99.95
$ 15.95
$ 79.00
$ 49.95

There’s no better choice for your local and long-distance service. See why
over 2 million consumers have switched to Cox Digital Telephone.

• Keep your existing phone number  
• FREE activation on first line
• Get a 75% larger local calling area

Other Services (Price Per Month)*

• HBO • Cinemax • Showtime • Starz

1 Prem 2 Prem 3 Prem 4 Prem

$11.75 $17.00 $23.25 $30.50

$10.75 $16.00 $22.25 $29.50

$10.30 $15.55 $21.80 $29.05

Digital Cable Includes:

1 Rental of digital receiver ($5.25/mo.) or CableCard ($1.99/mo.) and separate paid subscription to Cox Limited Basic service ($17.00/mo.) required to 
receive Cox Digital Cable.

2 Cox Digital Gateway, valid with Limited Basic Service, includes the on-screen program guide, access to multiplexed premium channels, High-Definition
and On DEMAND, plus 72 channels of music & talk radio.

3 Subscription to Cox Digital Cable required to receive International Channels at an additional monthly cost.
4 Cox Basic Service required for local HD channels. Cox Standard Service and Digital Cable required for Expanded HD channels. Digital 

Cable and paid subscription to HBO® and Showtime® required for HBO HD® or Showtime HD®. HD/DVR receiver or CableCard 
rental and an HDTV required for HD/DVR Service.

5 If Cox Standard Service is on your primary outlet.
6 Monthly price of $41.95 is for the Cox High-Speed Internet Preferred Package and reflects a $10.00 multi-product discount. 
* A 5.75% franchise fee will be added to each service price.
** Free service activation applies to primary line only and excludes charges of inside wiring and installation of additional jacks. One-time $10 fee required

to keep current phone number. Modem equipment may be required. Modem uses household electrical power to operate and has backup battery power
provided by Cox if electricity is interrupted. Telephone service, including access to e911 service, will not be available during an extended power outage
or if the modem is moved or inoperable. Service limited to residential customers in Cox wired, serviceable locations. Telephone service provided by Cox
California Telecom, LLC., a subsidiary of Cox Communications. Other restrictions apply.  ©2007 Cox Communications, Inc. All rights reserved.

† The current rate for Expanded Service in the city of Orange is $28.00.
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www.cox.com/ocpv

Have a question? Give us a call!
We’re here to serve you.

949/240-1212

City of Tustin:
Administrative Services Manager
City of Tustin
300 Centennial Way
Tustin, CA 92680
714-573-3173

City of Irvine:
City Clerk
City Hall
1 Civic Center Plaza
Irvine, CA 92606
949-724-6424

City of Aliso Viejo:
City Clerk
City Hall
12 Journey, Suite 100
Aliso Viejo, CA 92656
949-425-2505

City of Orange: 
Sr. Assistant to the City Manager
City Hall
300 E. Chapman Ave.
Orange, CA 92666
714-744-2206

Orange County Unincorporated
Areas, including Coto De Caza,
Dove Canyon, El Morro, Emerald
Bay, Ladera Ranch, Silverado
Canyon, Trabuco Canyon,
and Tustin Ranch:
CATV Franchise Coordinator
300 N. Flower St.
Santa Ana, CA 92702
714-834-2115

Regulatory Information

Fran# 400, 402, 403, 404, 405, 407,
410, 411, 420, 428, 436

Central County & Unincorporated Areas-X46178

Impor tan t  Ra te
Change In format ion

Cent ra l  Coun ty  & Unincorpora ted Areas
• Ef fec t i ve  Apr i l  25,  2007 

At Cox Communications we thank you for the privilege of providing you with cutting edge
products and services.  Unfortunately, the cost of doing business (increasing programming
costs, fuel costs and other business related expenses) continues to increase.  As a company
whose employees live and work in this community, we have pledged to keep our rates as low
as possible while offering a wide range of programming options.  Effective with your next
billing cycle, you will see both increases and decreases in some prices. Although we always
struggle with raising rates, today’s prices reflect the increasing value of cable programming
and features and are directly related to our cost of doing business.

You have the right to file a complaint with your Franchise Authority about changes in the price
of Cox Limited Basic Service within 90 days of receiving the first bill reflecting these changes.

Cox Connections Bundle***

Visit www.cox.com/ocpv to find out how you can save up to $15 every month with 
subscription to Cox Digital Cable, Cox Digital Telephone (with Cox Long-Distance and a
Calling Feature Package) and Cox High-Speed Internet!

Get the Cox Connections Bundle and choose from one of the following discounts:

• FREE Local Phone Service Every Month
• FREE Cable Modem Rental Every Month
• $10 Off Your Monthly Cable Bill Every Month

***Offer is available only in Cox wired, serviceable, residential locations to customers who do not currently receive a monthly bundle discount.  
Not valid in combination with certain offers. Maximum one discount per qualifying household. Other restrictions apply. 
See www.cox.com/ocpv for offer details and restrictions. 

Rate Changes/New Prices
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