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About this Guide

Dear Cox Customer:

Congratulations and thank you for selecting Cox Communications for your Digital
Video Recorder (DVR) service. The way you watch TV is about to change, so get ready.

DVR service from Cox gives you complete control of your television viewing by
allowing you to watch your favorite shows on your schedule. You will be able to
automatically record your favorite programs (no videotapes required). You'll also be
able to pause and rewind live TV. With DVR service from Cox, you'll never miss your
favorite show again!

Please take a few minutes to familiarize yourself with the functions and features of the
DVR service. Because it is so simple to use, you will be recording your favorite
programs and contfrolling live TV right away! Should you have any questions after
you've begun using your DVR, please visit our web site or call a customer care
representative at the number listed below. We will be happy to answer any questions
you may have.

Cox Communications strives to bring our customers the latest in video and broadband
technology. The Digital Video Recorder is just one more way Cox is leading the way
in digital home entertainment.

Thank you and enjoy your new DVR service.

Customer Care Representative:
X-XXX-XXX-XXXX
WWW.cox.com

Safety Instructions

Safety Instructions
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Your digital cable receiver has been designed to operate reliably in a well-ventilated
environment. Please follow these important instructions when positioning and connecting
the receiver to your television:

e Position the receiver with at least 2 inches of space on all sides. Do not position
the settop in an enclosed space that would restrict airflow around the unit.

® Do not block any of the slots or openings.

* Do not position the settop near any external heat source that could raise the
temperature around the unit.

e |f you must stack the receiver with other electronic devices, place this unit on
the bottom.

This receiver contains an internal hard drive similar to those found in personal
computers. If you need to move the receiver, you should unplug it from the outlet and
wait 10 seconds before moving it.



DVR Remote Control

Displays the Quick
Settings menu

Displays program
information banner

Performs the selected action

Displays the Quick
Settings menu

Performs actions indicated
by the DVR display

Displays a list of your
recorded programs

Returns to last channel
selected

Replays the last 10 seconds of
a program (Instant Replay) ?) @

REW PLAY FRWD

Rewinds in 3 speeds —m— e GNP\ _»D =— Fast-forwards in 3 speeds

STOP PAUSE REC
Stops recording a program =———ps— 1] ﬂ \ == Records a program
1 f Resumes playing a paused
Pauses the program program (Press twice quickly
for slow motion)

Swap between
the two tuners
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Reserved for future use
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Controlling Live TV

Controlling Live TV

You can use the remote control buttons to control a live program.

What you can do: How to do it:

Pause a show Press

Resume playback Press @ OR [

from pause

Rewind Press € once (slow speed)

Press @ twice (medium speed)
Press @& three times (rapid speed)

Fast forward Press B once (slow speed)
Press B> twice (medium speed)

Press £ three times (rapid speed)
Press Il , then press@

Advance one frame

Watch video in slow motion Press @ twice quickly

(within 1/2 second)

Resume playback from rewind, Press €9
fast forward, or slow motion

See an instant replay Press @
Return to “live” TV Press €@



Recording Programs Viewing Saved Programs

Recording Programs Viewing Saved Programs

There are several ways to record your favorite programs. Programs that have been saved can be accessed at any time from
the Saved Shows Display.
Recording the show you are watching

P hil tchi TV show f the Recording dialog b
ress @ while waiching clliEshonatelees S B IR BN I To view a saved program, access the Saved Shows Display by pressing EEB

J What you can do: How to do it: What you can do:  How to do it:
._'_::__;': o Record the current Select “Record this Show” Find a saved show Press @ OR >
f- TV show to highlight a show
Record entire Select “Record entire Play the Press €@ OR 11
series series” Use arrows to set highlighted show Press@, then select “Play”,

“Play from Beginning” or
“Resume Playback” from
the dialog box

series options (first run vs.
repeats, number of
saved episodes)

Scheduling recordings from the Program Guide Once you are viewing a saved program, you can control how you watch the show.

Go to the Program Guide by pressing Pause a show Press [l
Schedule a single Highlight a show and Resume playback Press @ OR [
instance recording press@ , then select from pause
“Record this show” Rewind a show Press €% once (slow speed)
o Press €& twice (medium speed)
Schedule a Highlight a show and Press €& three times (rapid speed)
Series Recording press @, then select

Fast forward Press £ once (slow speed)
Press £ twice (medium speed)
Press £ three times (rapid speed)

“Record entire series.”
Use arrows to set series
options (first run vs. repeats,

number of saved episodes) Advance one frame Pressi, then press
Find a program Press the number key V}Iutcll video in &ﬁ}f‘i 3 sl\éﬁff) quickly
to record X days representing the number siewipetio]
in the future of days into the future you Resume playback from Press €

want fo record and rewind or fast forward

immedicebRES @ K2 See an instant replay  Press @

Return to “live” TV Press @

Erase a show Press@, then press /A
(Stop and erase)



Managing Saved Programs

Managing Saved Programs

By default saved programs will be automatically erased as space is
needed for new recordings, or they can be saved until you erase
them manually.

Go to the Saved Shows Display by pressing

Managing Scheduled Recordings

Managing Scheduled Recordings

Your Scheduled Recordings list lets you see which upcoming
programs are scheduled to be recorded. It also lets you cancel
upcoming recordings.

Go to the Scheduled Recordings list by pressing®E®, then pressing &l

What you can do:

Find a saved show
Erase a show

Save a show until
manvally erased

Allow a show to be
erased automatically
(Note—This is default sefting.)

Keep a show longer

How to do it:

Press €= OR €2
to highlight a show

Highlight a show; press @;
Select “Erase”

Hi hllghto show; press
; J?;

Select “Save unhl manu
erased”

Highlight a show; press
Select “Save until space Is
needed”

?hllght a show press@
ect "Keep longer...

Press‘ OR& > to

increase or decrease the life

span of the highlighted show;

Press @ (Note: shows that
are positioned higher on the
list will be erased later)
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What you can do:

Find an upcoming
schedvled recording

Modify start or
end time

Cancel an upcoming
schedvled recording

How to do it:

Press @ OR €29 to

select a scheduled recording

Press @

Select “Record Options”
Use arrows to set start time or
end time

Press @

Select “Cancel Recording”
Press

Press /ato confirm



Managing Series Recordings

Managing Series Recordings

You can view all the series you have scheduled to record and
assign priorities to resolve potential recording conflicts.

What you can do:  How to do it:

Find a Series Press ORED to
Recording highlight a Series Recording
Cancel a Series Press @

Recording Select “Cancel Series Recording”
Edit Series Press ?cnd select “Series
Recording Options Recording Options”

Use arrows to set series
options (first run vs. repeats,
number of saved episodes)

Set the recording Select the series, press €;

priority select Series Recording Priority;
Use Gl @ to re-order the
assigned priorities to the
programs

(Note: recordings positioned
higher on the list will be
recorded first in the event

of a conflict)

Using Title and Keyword Search

Using Title/Keyword Searches

You can quickly search for your favorite programs by title, actor
or keyword.

Search for shows by Title or Keyword
Go to the Program Guide by pressing @ and press @ to access Search;
highlight and select ‘Titles’ or ‘Keywords'’

—— . What you can do: How to do it:
T —
il i) i c .
Search for shows  Enter a title using the on-screen

by Title keyboard; use the arrow key to
highlight each letter and @) to

enter

Press »to go to the Search Results
List, then scroll up or down to
highlight a show or Series Header
(shows belonging to series’ are
grouped under Series Headers)

Highlight a Series Header and
press @ to view individual
episodes, or @ fo record the
entire series

Search for shows  Enter a keyword (i.e. actor,

by Keyword director, or subject) using the
on-screen keyboard; use the
arrow keys to highlight each
letter and @ to enter

Press {Jrepeatedly to go to the
Search’Results list, then scroll up
or down to highlight a show or
Keyword Header (related shows
are grouped under Keyword
Headers)

Highlight a Keyword Header and
press @ to view related shows,
or @ fo create a Keyword
Series Recording




Using the DVR with HDTV

Using the DVR with HDTV

If you have a High-Definition TV, you will need to set up your DVR so that it provides
video to your HDTV in picture formats that your television supports. As a default your
DVR is programmed to display all programs in 480i picture format. Most HDTV's
display high-definition programs in either 720p or 1080i. To set up your DVR to work
with your HDTV you will need to use the following procedures.

Consult your HDTV owner’s manual to determine the supported HD picture formats.
Test your DVR by pressing the @ button while the DVR is powered on.

If you cannot see the Guide, use the following instructions:

Ensure that the DVR is turned on (you will see video).

Press @and then the button twice. This will deactivate any scheduled
recordings and bring you into the Basic User Settings screen.

Press the B4 button once.
Press the [J until you can view the Basic User Settings menu on the screen.

Confirm that the setting displayed matches the best sefting supported by
HDTV as specified in your HDTV Owner’s Manual. If not, repeat step 4.

Press @ to exit the Basic User Settings screen.
Press @to turn on your DVR and reactivate any scheduled recordings.

O 006 O6

If you can see the Guide, use the following instructions:
Ensure that the DVR is turned on (Press @ ).
Press the button.

Press the /A, button for “More Seftings”. This will bring up the General
Seftings menu.

Scroll down to “Output Formats”.

Use the [[§ button and navigate through the seftings to match the best
resolution supported by your HDTV.

Press the /a\ butfon to select and verify that the selection listed next to Output
Formats is correct. If it is not, repeat step 5.

Press @ button to return o normal operations.
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Front of DVR

Installation Diagrams

The DVR has 12 keys and an LED display. Use the keys to perform basic functions such as access the interactive
program guide and navigate menus. The following drawing describes each feature and its use:

MESSAGE Indicator
Lights when a message is waiting

POWER switch
Turns the DVR* on or off

MENU switch
Displays the menu area

Info switch
Displays current channel and program information

e S —
m: % ___ﬂu-il - 9
—Fl——

RECORD Indicator
Lights to indicate the DVR is recording

SELECT switch
Selects menu options

GUIDE switch
Displays the program guide

OPTION switch
Reserved for future use

=

CURSOR Indi REMOTE SMARTCARD*
Indicator y .
Moves cursor around program Lights to indicate Indicator Supports electronic commerce
guide and menu screens DVR* is on Lights to using Smart Card
indicate
AUDIO IN (L/R)* remote control | CHANNEL
Connects to a CD player or stereo turner is in use Scrolls down or up through the
VIDEO IN* DISPLAY channels
Connects to baseband video output ) T
of a VCR, camcorder, or other video device s f ti ny7 e of day

usB*
Connects to support devices

Back of DVR

* Your DVR may not support all of the inputs and outputs shown.

The back panel of the DVR consists of three types of interfaces — audio, video and data. The following

drawing describes each connection and its use.

AUDIO IN (R/L)
Connects to audio output of a stereo receiver

ovi
Connects DVR* to a high-definition

CABLEIN  ETHERNET*
Connects to cable signal from Support PC
your service provider networking

-

b

R

Enables DVR* to control a VCR while

recording a selected program.

(Not supported by all program guides.)
usB*
Connects to support devices

AUDIO OUT (R/L)
Connects to audio input of a stereo receiver

13

SPDIF

Provides Dolby* Digital 5.1 audio or PCM audio
VIDEO IN*
Connects to baseband video output from a VCR, camcorder; or
other video device

VIDEO oUT AC Switched Outlet
Delivers video to an Connects AC power cord from
external device, such as another device, such as a TV
aTVor VCR or VCR

4i @EOOO=: 55:5:5'['
disa | BHHHE ..n;

e —
IEEE 1394
Connects to audio and video devices
OPTICAL SPDIF
Provides Dolby* Digital 5.1 audio or PCM audio
S-Video
Connect to S-Video input of TV or VCR
Y Pb Pr

Delivers component video

* Your DVR may not support all of the inputs and outputs shown.



Installation Diagrams

Connecting the DVR to a Standard Definition TV and V(R

This diagram should be used if you intend to connect the DVR to a standard definition TV only, OR, a standard
definition TV along with a VCR.

® woow Lo
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VCR

OUTPUT
e AUDIO  VIDEO
r® 0-0

TV R L
=

00806
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Standard Definition TV

CABLE/
ANTENNA IN

INPUT

S-VIDEO
© VIDEO

©  AUDIO LEFT
@ AUDIO RIGHT

20
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@ = SwmoieD 5 e
;gimw Connecting to Standard Definition TV only

OPTICAL ‘500W MAX. AUDIO IN ) VIDEO.

®00 00 .l

»O0000 . @

AuDio| ]_ OPTICAL

Either/or
C>/ Standard
Definition TV

CABLE/
ANTENNA IN

INPUT

@ svoeo

© VIDEO

© AUDIO LEFT
@ AUDIORIGHT

Do not plug the DVR power cord into a wall outlet until
you have completed all connections between the DVR
and other components.

Connecting the DVR to a Standard Definition TV, A/V Receiver
and VCR

This diagram should be used when incorporating an A/V receiver with a standard definition TV and VCR.

DVR
® oo LD e o
ROl SOE Mo 20508
0,0 0 0.0 %% |[] []
@ © svpeo @ [EEN SumoHED ®
fl= w0 @O O OO O\
SE- i o Ty
® ] s (i — _] opmeAL i
1 1
A/V Receiver
VCR -
AUDIO VIDEO DIGITAL INPUT
INPUT ouTPUT R L VIDEO S-VIDEQ COAX
s AUDIO  VIDEO AUDIO  VIDEO n® © ©
®10 © @710 © [©) Optical
o1V R|L R|L -
= /]
T TV MONITOR SPEAKER
OUTPUT CONNECTORS
VIDEO S-VIDEO
Standard Definition TV )

CABLE/
ANTENNA IN

INPUT

S-VIDEO

© ViDEO

© AUDIO LEFT
© AUDIO RIGHT
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Do not plug the DVR power cord into a wall outlet until
you have completed all connections between the DVR
and other components.

Installation Diagrams

Connecting the DVR to a High-Definition TV — Video Options

This diagram shows the High-Definition video connection between your DVR and your High-Definition television

(HDTV). This is the primary diagram for providing HD video and should be done prior to the following audio
configurations.

° 04040
0A0,
05050
o%% |([] []
SVIDEO @ BRI f;‘gv‘rzbgln @
e g 9
® CA|ENLE<§> 2 '1 oprial soownax  COMENENGE
I J
Optional —<=> <> Optional
RO Video 1 Video 3
LO svideo| (D) Y
Pb
vieo | © o
Cable/ e o
Antenna IN audio | R © RO
.@m LO LO

Do not plug the DVR power cord into a wall outlet until
you have completed all connections between the DVR
and other components.

Connecting the DVR to a High-Definition TV — Audio Options

This diagram shows the primary audio connection from your DVR to your HDTV. You should use this

configuration only if your HDTV has built-in speakers and you do not intend to include a stereo or home theater
receiver in your configuration.

DVR
© ' S(P;\F "o @ 200aS]
0.0 ©|0,0 %% |[] []
® ©) oo ® S o
i C) i (N e = i o
N e —

Optional <=
HDTV

q}omional

INPUT
DIGITAL INPUT:
®© COAX

© AUDIO LEFT

catey )
Antenna IN prca

|

[

@ AUDIO RIGHT

Do not plug the DVR power cord into a wall outlet until
' you have completed all connections between the DVR
° and other components.
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Installation Diagrams

Connecting the DVR to an A/V Receiver — Audio Only

This diagram should be used if you intend to use an A/V receiver for your audio connections.

D

m
0 |=i

o o
Optional —f=>——— <> <
A/V Receiver
AUDIO VIDEO DIGITAL INPUT
R L VIDEO  S-VIDEO COAX
mO O O €]
CABLE/TV é (@) O Optical
weoz © O (©] L]
ne © © TGN || cotmeions
e VIDEO S-VIDEO
wre O © ©

VR
|

CoNVENENCE
oUmLET
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[—>— Optional

A

Do not plug the DVR power cord into a wall outlet until
you have completed all connections between the DVR
and other components.

Frequently Asked Questions

Frequently Asked Questions

Will my DVR allow me to watch and record High-Definition (HD) programs?

Yes! You can receive HD programs on your DVR system. You can even record HD
programs. However, you will need an HD television or HD monitor to view the
programs in high definition.

Can Pay-Per-View (PPV) or Entertainment-on-Demand (EOD) programs be recorded?

PPV programs may be recorded after they have been purchased. Once a PPV
program has been recorded, you can use VCR-ike controls. Currently, EOD
programs cannot be recorded on your DVR.

How do | know when my DVR’s hard disk drive is getting full?
By default, your DVR system automatically erases programs when disk space is

needed to record new programs, so you don’t need to worry about making space
for new programs.

How do | prevent my DVR from automatically erasing programs when it needs more space?

To make sure a specific program is not automatically erased when more space is
needed, use the recording options in the Saved Shows screen and set the
program to “save until manually erased.”

How many recordings can | schedule?

The DVR can store up to 60 hours of programming on the hard drive. The amount
of programming varies depending on whether the show is in high-definition, or
standard definition digital or analog. High-definition programs will take up more
hard drive space than digital or analog programs.

After | schedule a recording, can | adjust the start or end time of the recording?

Yes! You can have the recording begin up to 10 minutes early, or end up to 3
hours later than the scheduled broadcast. You can change this setting in the
Record Options dialog in the Guide, the Saved Shows, Scheduled Recordings or
Series Manager screens.

Can | watch a recording-in-progress from the beginning of the program?

Yes! If you are recording a live program, you can view any portion of it up to the
"live" point.
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Frequently Asked Questions
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Can | make a VHS copy of my recordings?

Yes! Set up your VCR to record like you were watching live TV, then begin
playback of a previously recorded program.

Can | automatically record all episodes of program without having to schedule individual
recordings?

Yes! When you create a recording, you will have the option to “record entire
series.” The Series Manager also has several options that will allow you to
record first run, or repeat episodes, record the program when it airs on
different channels or different times. You can even choose the number of
programs of a particular series you want to record.

How far back can I rewind a live TV program | have been watching?

You can rewind the live TV program you have been watching up to 1 hour. This
assumes your TV has been tuned to this channel the entire hour.

Is there a limit to how long | can pause a program?

Yes. You can pause a program for up to 1 hour. A program will resume
playback if it is paused for T hour.

What is Instant Replay?

Instant replay is an easy way to replay the previous 10 seconds of a program.
Each time you press the ‘instant replay’ button, playback will begin 10 seconds
before the current position in the program.

Can | watch a program while recording a different program?

Yes. You can record one program while watching a different program. You can
also record two programs at the same time.

If | press the REC button after a program has started, will my DVR record the entire
program?

Yes, but only if you have been tuned to the channel since the program began
and the program duration is under 1 hour.

If you have additional questions, please visit our web site at www.cox.com/support

Notes
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Notes
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The information contained herein is subject to change without notice.

Copyright ©2004 Cox Communications, Inc. All rights reserved. This document
contains information protected by copyright. Reproduction, adaptation, or translation
of this document without prior written permission of Cox Communications, Inc., is
prohibited, except as allowed under the copyright laws. Printed in the United States of
America and distributed by Cox Communications, Inc.
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Limit of Liability. Neither Cox Communications, Inc., nor its parent, affiliates,
employees, or officers, shall be liable or responsible for the use of any content,
materials, or techniques included in this manual.

Trademarks. Cox is a registered trademark of Cox Communications, Inc. Pioneer®
and the Pioneer logo are registered trademarks of Pioneer Corporation. Passport
Echo™ is a trademark of Pioneer Corporation. All screen designs and screen images
are copyright 2004 Pioneer Digital Technologies, Inc. All other trademarks, brand
names, and products referenced herein are the sole properties of their respective
owners/companies, and there is no intention to convey any affiliation thereto.



